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Joseph L. Durkee 

5129 East Lake Road #17 

Livonia, New York    14487 

(585) 346-2494 (H)
jdurk@frontiernet.net  (E)

PROFESSIONAL EXPERIENCE

Systems Engineer (Microsoft Certified Professional) 2000 to Present

TCN, Rochester, New York

Responsible for providing End User support for both Hardware and Software, including Upgrades, Installation of Peripherals and Diagnostics on NT workstations. Microsoft Certified Professional and passed an SCI background investigation.

Systems Engineer 1999

Entre’ Computer Services, Rochester,  New York


Installed and configured Ravlin VPN software on Win95 laptops. Used Ghost software to configure new PC’s with NT workstation and to save new configurations for later replication. Finalized documentation for Image server weekly restarts process. Assisted with the installation of new equipment and user personalization.

Network Administrator, Consultant, Analyst  1987,1990 - 1998

R. Shanly Associates, Inc., Mendon,  New York


Responsible for building and managing enterprise networks and intranets and delivering business systems that run on them.  Implemented Windows NT/95/3.x networks, with OS upgrades, network protocols, remote access services, print services, modems, proxy servers, web servers and mail services. Acting administrator for server backup, responsible for scheduling and validating software backups.  Responsible for hardware maintenance, upgrades, and needs analysis.  Provided technical expertise and leadership for the construction, integration, implementation and system/network design and support for over 18 inter-related end user applications and 10 server level data management programs. Instrumental in the development of many Access and Visual Basic applications. 

Associate Consultant  1985 - 1986

JTS Computer Services,  Rochester,  New York


APL layout and modifications to a national service tracking system.  Implemented year-end changeover for entire system involving file initialization, code modification and establishing new year’s data feed routines.

Company Representative, Programmer  1985

Union Software, West Henrietta,  New York


Coordinated activities relating to the company’s booth at the Rochester Business and Computer Show, including establishment of a mass mailing database.  Implemented modifications to a Pick Operating System Billing application.

Programmer, System Analyst  1981 - 1985

Springwater Software, Inc.,  Fairport,  New York


Developed and maintained customized software for business and financial companies in APL, including National Equipment Forecasting, Supplies Tracking and Volume reporting, Sales Data Base maintenance and reporting, Quality Assurance system and other financial analysis systems.  Developed and implemented an Electronic Mail system for a European operation.

ADDITIONAL BACKGROUND

BS, Computer Science 1980,  SUNY at Plattsburgh

AS, Math and Science 1978,   Finger Lakes Community College.
